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POLICE Anyone 

Contact for urgent 
assistance 

 
Report of DV/any 

violence 

100 - 24/7 - 
Assistance 

Report 

General Secretariat 
for Demography and 

Family Policy and 
Gender Equality 

(GSDFPGE) 

Women 

National SOS Telephone 
Line 15900 is addressed 

to women victims of 
violence. 

 
Provides immediate 

assistance to callers and 
counseling services 

 
Refers women to 

Counseling Centers and 
to other support 

services 
 

Provides information 
about equality issues, 

how to prevent and how 
to address violence 

against women 

15900 sos15900@isotita.gr 24/7 
https://womensos.g

r/ 

Violence against 
women 

Counseling 
Referrals/ 

interconnection with 
other services 
Information 
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NATIONAL CENTRE 
FOR SOCIAL 

SOLIDARITY (NCSS) 

Adults 

Immediate Social 
Assistance Telephone 

Line 197 is addressed to  
individuals and families 
in a state of emergency, 

and especially when 
faced with violence 

and/or abuse 
 

Provides immediate 
social and psychological 
support and counseling 

services to callers 
 

Mobilizes on-site 
intervention 

 
Interconnected with  

with relevant services 
(e.g. social care 
organizations, 

prosecutor’s office) / 
refferals 

197 
helpline197@ekka.o

rg.gr 
24/7 

https://ekka.org.gr/i
ndex.php/el/tilefoni

kes-grammes 

Counseling 
Assistance 
Referrals/ 

interconnection with 
other services 
Information 
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GSDFPGE Network 
 

15 Counselling 
Centres for Women 
(GSDFPGE/KETHI) 

Women 

Support to women victims 
of violence or/and 

multiple discriminations 
 

Information for gender 
equality and gender 

based-violence issues 
 

Psychological and social 
counseling 

 
Legal counseling 

 
Cooperation with other 
services and referral of 

women to shelters, to the 
police, to employment 

agencies, etc. 

Local numbers  
Monday to Friday 

8:00 - 16:00 
/ 9.00 – 17:00 

https://womensos.g
r/sumvouleutika-

kentra-ggif/ 
 

GSDFPGE Network 
 

28 Counseling 
Centers for Women 

(operated by 
respective 

Municipalities) 

Women 

Information for gender 
equality and gender 

based-violence issues 
 

Psychological, social and 
legal counseling 

 
Cooperation with other 
services and referral of 

women to shelters, to the 
police, to employment 

agencies, etc. 

Local Numbers   
https://womensos.g
r/symvouleutika_ke

ntra_ota-2/ 
 

GSDFPGE Network 
 

18 Shelters 
(operated by 

respective 
Municipalities) 

Women (and 
children) 

Housing for women and 
children 

 
Counseling services 

 
Legal advice 
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Centre for Research 
on Women’s Issues 
(CRWI) “Diotima” 

Women 

Non profit, non-
governmental women’s 

organization 
 

Provides a series of 
services aimed at 
supporting and 

empowering women or 
women’s groups. 

0030-210-3244380 diotima@otenet.gr 
Monday to Friday 

10:00 – 17:00 
https://diotima.org.

gr/ 
 

W.I.N. HELLAS- 
National Support for 

Women 
Women 

NGO W.I.N. HELLAS aims 
at prevention and 

intervention of violence 
against women and 
advocacy of gender 

equality 
 

Provides psycho-social 
support to women victims 
of violene, legal assistance 
and is interconnected with 

other support services 

210- 89 96 636   
https://www.winhel

las.gr/ 
 

European Anti-
Violence Network 

Women  210-9225491 
info@antiviolence-

net.eu 
 

https://www.antivio
lence-net.eu/ 

 


